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EMERGENCY SERVICES (7-Day Week/24 HOUIS) .......cccccevererieinieesiese e 9-1-1
Police/Fire/Ambulance

9-1-1 SYSTEMS MANAGET ... ..cciitiiiiii ettt sbee e 214-670-3911

NON-EMERGENCY SERVICES (7-Day Week/24 HOUFS)........c.ccovvivierineine. 3-1-1

NON-EMERGENCY SERVICES OUTSIDE CITY LIMITS.................. 214-670-5111

Trash Pick-up/Animal Control/potholes, etc.

3-1-1 SYStEMS IMBNAGET ......ccueiiieririieie it ee e 214-670-3203
Building Custodial OperationsS............cccvueeiieieeiiee e see e se et sae e e 214-670-5274
Building Maintenance - City Buildings

(Central DIVISION) .....ccuiiiiiiiieieeeie ettt b e 214-670-3823
Building Maintenance - City Buildings

(EaSt/WESE DIVISION) ....ccviiiiiicie sttt s 214-670-0664 or 670-7096
Building Security - City Hall (24 HOUIS) .......ciiiiiiiiieiees e 214-670-3000
Sewer Stops - Water Main Breaks ...........cooioiiieieie et sneene s 744-5005
SEIEEE HAZAITS ... .ottt ettt sttt e st e sbe e st e beebe et e beebeeeesbeenee it 3-1-1
Traffic SIgNal MalTUNCLIONS .......c.oiiiiiiie et 3-1-1

ALPHABETICAL LISTING OF SERVICES

Accident Appeals Board of City EMPIOYEES ........ccoeiiiiiiiiiieiee e 214-670-3565
Accident REPOrtS (VENICIE)........oiiiee et 214-671-3375
Action Center (Dallas City SEIVICES) ......uiiiieiiiieiese sttt re et sre e e besreesaennas 3-1-1
Activity Line (24 Hours - Park Information) Snickers City SOCCET..........cccceovviriirineneieiinnns 214-670-7070
AUt HEAITN SEIVICES ...ttt sttt ettt ste s teene e e 214-670-0522
AT POHULION CONIIOL ...ttt sttt 214-948-4435
AT POHUTION TNOEX 1.ttt bbbttt 214-948-4439
Airports
Dallas-Ft Worth Regional Airport Board.............cccooveieiieeiee e se e 972-574-8888
D 1 1= 1] T TSP PR 214-670-4338
Dallas LOVE FIelU.........oiiieiecece sttt ene 214-670-6073
Dallas EXECULIVE ATIPOIT.......coiiiiie ettt st nee e 214-670-7612
A 1=V T o U PSS 3-1-1
AMDBUIANCE BIllING ...t 214-670-5080
Ambulance LiCENSE (PEIMITS) ... ...oiiiieeieee sttt st nee e 214-670-3161
Animal Control (24 Hour DISPAtCN) .......cveiieiiiiii et sre e nnee e 3-1-1
Animal Shelter (FOrNeY ROAA) .........ccveiiiiiicii i 214-670-8226
Forney Road Lost Pet HOTINE. .........cccooiiiiiiccee e 214-670-8389
Animal Shelter (Oak CHITT) .......ooiiie e 214-670-7430
Oak Cliff LOSt Pet HOIING ... 214-670-1965
ANIMAL REGISITALION ...ttt bttt 214-821-3400
Apartments/Swimming Pool - Multi-Family INSPeCtions ...........ccoceviviieriiiieeceee e 214-670-5121
Aquarium - Fair Park (INformation LINE) ......ccceeiiiiiiiiieie e 214-670-8443
ATSON HOTIINE ...ttt bbbt 214-670-4312
Aurts - Office of Cultural Affairs (Administration)............ccoceriiiiieiiniie e 214-670-3687
ASSESSIMENTS (PAVING) .vevveeveeiieeiee et te st ste st et e e e te e ste e steesreesseeanbeasbeente e reesreeaneesneeeeeanes 214-948-4123
Athletic Field RESEIVALION .......ciiiiiiieeiee e 214-670-8740

Revised June 2006 1



DIRECTORY OF CITY OF DALLAS SERVICES

WA (o o] oI ) {011 .01 o] o SR 214-670-3350
Automobile
Accident Investigation (FOHOW-UP) .....ccoviiiiiiiiii e 214-670-6954
ACCIAENT REPOIT ...ttt 214-671-3375
=0T 3o SRS 214-670-5116
LI L1 SO SSRP PSRN 214-671-3535
Barricades fOr EMEIGENCIES .......cviiiiiiciii ettt sttt et et e st e beenaesbesneenee e 3-1-1
BEEI & LIQUOT LICENSE. ...ttt ettt bbb 214-670-3438
Bike ROUte INFOrMALION ......cviiiiii et s 214-670-4039
Billiard Hall Permits (TaX DEPL.) ..ccveiiiiciccieiie ettt 214-670-3438
2T =T U o LSS 214-670-3092
2] [0Tot Qo T =T3S 214-670-3260
Brush COIIECTION SEIVICE .....viiiiiie ettt et sb et sbeebe e s sbesre e e e 3-1-1
BUAGet INFOIMALION ......cviiiiecce ettt sre e 214-670-3655
Building Inspection
All Services and INFOrMAatioN .........ccooiiiiiiie e 214-948-4480
Automated Inspection Request (24 HOUIS) .......civiveiiieeie e 214-670-5313
Code AdMInNistration/Plan REVIEW .........c.cccevviveiiieiieie et 214-948-4480
Licenses - EIECIICAL ........cciiiee et 214-948-4480
Building Reservations - Park and Recreation Facilities Only..........ccccoceveviiiiiviieiece e 214-670-8748
Special Use, Weddings and PiCNICS..........ccccovivinineneicieesccen 214-670-8243
City Hall Conference ROOMS.........ccceoiiieiiiiiiene e 214-670-4818
Building Security - City Hall (24 HOUIS) ......cccviiieiic et 214-670-3000
Bus Service (DART Schedule INfOrmation) ...........ccccoveiiviiiii i 214-979-1111
Carpooling (DART RIAESNAIE) .......c.oiiiiiieicieieer e 214-747-RIDE
(O e AT To o= 1 0T TSRS 214-670-8083
CenSUS INTOIMALION .......oviiiiiieec bttt sttt 214-670-4528
Central Certification Center
Minority/Women-owned BUSINESS ENLEIPriSES .......ccvvvevirreieeie e eeeie e e 214-670-3346
Certificate of Appropriateness (HiStoric DiStrCIS) ......ccvvvvivviieiie v 214-670-4480
Certificate Of OCCUPANCY ....c.viueeiiiiiiteitetei ettt bbbttt bbb 214-948-4480
ChecCk DISTIDULION ...ttt e e eneeseesreenee e 214-670-7076
Child HEAITN SEIVICES ...ttt ettt bttt e 214-670-8358
CILIZEN ASSISTANCE ...ttt ettt bbbt e st b bt bt bbb et et s e bt bt bbb et e e eneen e 3-1-1
CILY ATEOIMIBY ..ttt bbb bbb b bbbt b bbb 214-670-3519
(0T 14V U o ) o OSSR 214-670-3223
City COUNCIH OFFICO ..ottt te e sre s 214-670-4050
City Employment (JOD HOTHNE) ........ooiiiiiiiiece s 214-670-5908
City Government INFOrMALION. ..ottt eseesreenee e 3-1-1
(O VY T Vo[- O o SR 214-670-3302
City PIan COMMISSION ......oiviiiieieiiecie ettt te et re b e tesraesaestaenaesaesreenaenreas 214-670-3086
City Secretary
Board/Commission APPOINTMENTS........cciuiiieeieere et 214-670-5655
City Council Agenda ACtiONS/MINUEES.........cccoveiiiieriieeie e 214-670-3738
City Elections AdmINIStration...........cceieieiiiiiiisesies e 214-670-5657
Dallas Municipal Archives & Records (DMARC) ......cccooeiiiiiniieieie e 214-670-5710
Liaison to Permit & License Appeal Board...........ccccovvivvevi v v 214-670-3741
Records Management/ArChIVES ..........coiiiiiiiiiisee e 214-670-3743
Civil Defense (Office of Emergency Preparengss) .......c.ooveeeereeeeneneereesesieenee e seenieseeenens 214-670-4275
CIVIL SBIVICE. ...ttt ettt sttt et e st e s e e b e st et na et eneens 214-670-5915
CLIMB PIOQIAIM ...ttt stttk b bbbttt b bbbt b s 214-670-4879
(000 (e o1 0] (ot T o PSSR 3-1-1
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Communicable Disease CONLIOL..........coociiiiiiie ittt re et srne 214-819-2004
CommunitieS All TOGEINEr (CAT) ittt ere e nne s 214-670-7714
Community Crime Watch
Community Development/HUD Programs..........cocuieierereierieesisesesie s 214-670-4557
Compensated WOIK TREIAPY ......ooveiieieeiesieeeeee ettt see e enaeseeeneas 214-670-3542
Complaints - City Services (Code ViIOIations).........cccviiiiieeieeiee i see e se e e ee e 3-1-1
CONCESSIONS, PATK ...c.eiiiiieeieiee bbbttt b bbb e 214-670-8533
(@0 g FSTU] 1= g (0] (=To1 £ o] PRSP ROPPPRPP 214-948-4400
(00 01V /=T o1 To] g O T =] SRR SSTRS 214-939-2700
Copy Center-Mail ROOm (City Hall) ......c.ooviieiiieiie e 214-670-4567
Court, Municipal
FINES (PaYMENT OF) ... nee e 214-670-0109
INFOrmMation (GENEIAL) .........ocviie e 214-670-0109
JUVENTTE TFATFIC ... 214-670-4948
TICKEt INFOIMALION ... nne s 214-670-0109
Warrant Division (City Marshal’s OffiCe) ......ccccccvvviiiiiiiiei e 214-670-5310
Credit Union
24 HOULE TRIIBE .ttt te e s be e st s e s be e beebeenteesteeas 214-515-0100
P o Ol I = o SO 214-515-0100
7474 Ferguson Rd., Dallas 75228...........c.ccoveveiiiiiicie et 214-515-0100
City Hall - 1500 Marilla, IDN, 75201 .......ccccoviiieiiiiiieriesiesieese e 214-515-0100
Baylor Branch - 1551 Baylor, 75226 ........c.cceoiiiiiiieiieie e 214-515-0100
Duncanville Branch - 506 S. Hwy. 67, Duncanville, 75138........c..ccccccevvivivieiieninenn, 214-515-0100
Ennis Branch - 305 W. Ennis Avenue, 75119 ..o 214-515-0100
Mesquite Branch - 1515 N Towneast BIVd. .........c.cccooviiiiiniiiiccce e 214-515-0100
North Dallas Branch - 17404 Hillcrest, ste. 400 75252 ........ocoooiiieciiiiiieeeeereeeieeeneeeen 214-515-0100
Oak ClIiff Branch - OCMC, 320 E. Jefferson, 75203.........cccoceveininiiniinienenenieeeeenens 214-515-0100
Police & Courts - 2014 Main #302, 75201 ......oooiiciiie et 214-515-0100
Waxahachie Branch - 1008 Ferris St., Waxahachie, 75165.........ccccovvveeeeiiiiciiiieeeeeens 214-515-0100
Crimes Against Persons (FOllow-up INVESHIGAtion) .........cccvvveeieeiiee v s 214-671-3587
Crime STOPPErS HOIINE. ... s 214-373-8477
Crime OFfENSE REPOITS .. .ooeiieieie ettt e st e steste e e saeareenaenne s 214-671-3375
Cultural Centers
Bath House Cultural Center - 521 E. Lawther at White Rock Lake............c..ccccevvenene. 214-670-8749
Juanita Craft Civil Rights House - 2618 Warren AVe ...........ccocoereneneiininninenenieens 214-670-1404
Latino Cultural Center - 1925 EIM St.....cccoooiiiiiiiieeee e 214-670-3687
South Dallas Cultural Center - 3400 Fitzhugh..........ccooeiiiiiiercc e, 214-939-2787
Cultural Societies
Dallas County Heritage Society - Old City Park (1717 Gano St.)........cccccevevvevevnrennne. 214-421-5141
Dallas Historical Society - Hall of State (Fair Park)..........cccccoovvevveveiniicic e 214-421-4500
(N oI Lo (o [ TN L1 =T gl ] o UL PSSR 3-1-1
D] (o] -SSP 214-670-6927
Dallas Arboretum and Botanical Society - 8617 Garland Road ...........cccccoevveveiviecieciiecen, 214-515-6500
Dallas CONVENTION CRNTET .......ciuiiueieeieieieeieet ettt sttt sb et bbb b 214-939-2700
Dallas Crime COMMUSSION ........ciiiiieiieiie ettt te e be e s be e st e st e s tbeerbeebeesteesbeesanesneenans 214-965-9000
Dallas Farmers Market...........ooe oottt ne e 214-939-2808
Dallas-Fort Worth Regional Airport Board
AdMINISTrative OFfiCE ..ocviii e e 972-574-8888
Public Relations DePartMeNt ..........ccoueiiiieiieeie et 972-574-6701
D 1l o - o PSSR 214-670-4908
Dallas Z0o0 INFfOrMAtION LINE.........cciiiiiiieieieiisesie e 214-670-5656

Data Services
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Data Control - City Hall...........ccooiiiiece e 214-670-7780
TerMINAl REPAIT ......eiveieeie ettt ettt e st st e neesreeneesaeeneas 214-670-3898
DAy RESOUICE CINLET ....eciieeictie e esee et s et st e st e st e e s e e st e e ssae e st e e snteeeaeeessneesnteeesneeesnnenans 214-670-3043
Dead ANIMAl REMOVAL........cciiiiiiie ettt e sttt st e saesbeeseesteateenaentesreenee e 3-1-1
DEAtN CITITICALES. .. . i te ettt et et eseeseeeneesreeneeneenee e 214-670-3092
DemOographiC DALa .......cccveieeiee et e e a e ae e 214-670-4528
Dental Health Clinics (INFOrMAation) .........c.coviiiiiiiiiie e 214-630-7080
Dinh Van PRUONG MAKET ..........ooiiiiiiiieieees et 214-939-2245
DT Lo =] oIS =TT o] oo SRS 214-670-8054
Disaster Planning and Literature (Office of Emergency Preparedness) .........cccocvevverevvivennn, 214-670-4275
Disease Control (see non-City Listings)
DL (ot AN 1 (o] 1= YT 214-653-3600
Drainage ProBIEMS.......cce e 214-948-4690
Driveway Construction Approval
=olo] g To] 0T [ol LAY T o] o] 1 4 o USSR 214-670-1685
Economic Development Busingss HOtIINE..........cocviiiiiiiii e 214-670-7000
Emergency Building SErvices (24 HOUIS) ......cccvcveieiieeieie et 214-670-3823
EMErgenCy Prepar@aiess .........ooiiiieieieisiieiesie sttt sttt 214-670-4275
EMPIOYEE BENETILS .. ..ottt sttt nae s 214-651-0500
UNited HEAITH CarE ... e 1-800-377-2442
ECKerd Health SEIVICES .....ocveieiecie ettt 1-888-645-9303
CigNa MEMDEE SEIVICES .....eveeeieieeieee ettt stesre e e sreeneeneesneens 1-800-244-6224
Safeguard Dental
LT 1= 0 0T 0T 2SSOSR 1-800-962-9633
HIMIO ettt et b e bbbt ettt een et r et nrea e e ene s 1-800-880-1800
Spectera Vision
U o PSPPI 1-800-638-3120
L0 I 101V o < USSR 1-800-839-3242
Citi Street Voluntary ProQUCTS..........ooiiieieiiie et e 972-652-5000
United Behavioral Health ... 1-866-222-3757
COBRA AAMINISIIALION .....eivieieii ettt re s ste e eesee e 1-800-969-9544
EMSP @GN0 DCAP ...ttt sttt ettt e enes 1-800-521-5505
] 1[0 = T T (=T oo o SRS 214-670-5923
EmpPloyment VerifiCation..........c.coiiiiiiie et 214-670-3120
Employment
CiVil SEIVICE - JOD LINE c.eeiie e e e 214-670-5908
Civil Service - INFOrMEAtIoN ........ccoviiiiiieee e 214-670-5915
EXECULIVE RECIUITMENT. .......iiiee et 214-670-3878
(I Lo To] gl o 11 T T ST 214-670-5470
POLICE PEISONNEL ...ttt s 214-670-4407
Equipment Service Emergency Service (24 HOUIS).......ccoeviiiveveieiie e 214-670-5979 or 670-5983
Erosion Complaints (CrEEKS) .........iiiiiiiiiiee ettt sttt st e et seeenee e e 214-948-4690
e L (o] o SRS 214-670-3247
Fair Park Administration (1300 Robert Cullum Blvd. at Grand AVe.)........ccceevvviievesveiiennnns 214-670-8400
Farmers Market INfOrmMation ..........ccooiiiiii it nee s 214-670-5880
Fines, Payment of Parking Citations (1500 Marilla, 2BS)........cccccovoviiieiiiieiincieec e 1-866-247-1951
Fines, Payment of Traffic Citations (2014 Main) .........cccecveiieeiieeiie i 214-670-0109
Fire Department
Emergency: Fire OF MEMICAl .........ccoiiiiiiiee e 9-1-1
FOE DAL ...t ettt na et be e e 9-1-1
Administrative OFfiCe/Fire DEPL. .....ccv vt 214-670-5466
AN ST o o o] 1TSS 214-670-4312
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Complaints: AMBUIANCE. ........coiiiiiiii s 214-670-4311
=T Fo V2. 1o USSR 214-670-4319
FITE SEIVICE ..ttt ettt nee s 214-670-4700
PersONNEI/FIre DEPL. ......oviiiieieiertet s 214-670-7021
Employment INFOrmation............cooov e 214-670-5915
Employment VerifiCation..........ccccvvvveviiie i 214-670-4560 or 670-4263
Fire Hydrant and Sewer Information ............cccco v 214-744-5005
Fire Inspections; Code Questions; Fire Lanes; Permits
Plan Revisions, Fire Safety Programs ..........cccoooveiiieiineeie e 214-670-4319
SMOKE DELECTIONS ...ttt bbbt 214-670-7016
FITE REPOITS. ...ttt 214-670-4312
FIre STALION TOUIS ....eieiieie ettt ettt saeeneestesreeneenee e 214-670-5466
FAIE STALISTICS. ... veieeeteitee ettt ettt ene et reene e e 214-670-7949
Reporting a Fire HAazard.............ccovoieiiiiiie e 214-670-4319
AN = 30O o 1 PSSR 9-1-1
Fleet EQUIPMENT OPEIALION ........iiiieiecie e ee e ste e sre e s e e e ee e beesteesneennneas 214-670-3804
Fleet Equipment SErvices (EMEIGJENCY) ..ocviiviiieieieieeie st seestestee e sre et sre s e ste e e sresteanaesnens 214-670-3898
Floodplain INFOrMEALION .........ooiiiiiiee s 214-948-4690
FOOU INSPECLION.......c.eiieiee ettt ettt et e s eeer e tesre et e steeneesaeereaseennens 214-670-8083
F0ood Poisoning, REPOI OF .....cuiiiciii e ane s 214-670-8083
FRAUD Hotline (Fraud, Waste & ADUSE).........cciiiiiiiiiiiie e 972-293-7283
Friends OF Dallas POLICE .......cuiiieieie ettt ettt nee s 214-521-0149
Garbage COIECLION SEIVICE .......eiieiiie it s et e e te s e e st e s e s e s e et e e s teesteesteesaeeereesneesneeanes 3-1-1
Geographic Information SYStems Data..........ccccveiuiiiiieieiieie e 214-670-4513
Golf Courses - Park and Recreation Department (See listings in Yellow pages)
Handicap Information (Park and Recreation Department) — Bachman Recreation Center ......214-670-6266
HANGICAD SEIVICES.....cviiiiiieite sttt ettt e b e st e et e st e e seesaesbe e st e sreaneenre e 214-670-5208
HANDIRIDES (DART wheelchair lift SErVICES).......ccerveiiiiiiiiisie e 214-828-6800
Health Centers - Children 0-6 Years
Martin LUTher KiNG, Jr. ..ottt ne e e 214-670-8358
North Dallas Health CeNter.........cocueiviieii it 214-670-6555
(@ -1 [ i SRR 214-670-7481
Southeast Dallas Health Center ... 214-670-8995
WWESE DAIIAS ...ttt 214-670-7151
HEIP DESK (COMPULET) ...ttt bbbttt 214-670-1234
Historic Preservation/Landmark COMMISSION .........coviieriieeieie et 214-670-4538
Home BUSINESS INFOMMALION .......c.oiviiiiiiiiiiiie e 214-948-4480
HOMEIESS PrOQIAMS ...ttt ene s 214-670-5627
Housing
F N [T a1 (i LA Lo TSP PSR 214-670-3617
HOUSING ASSISTANCE .....eevviiiieiecie ettt ettt e et sne e e e sre e srenres 214-670-3644
HOoUSING DEVEIOPIMENT ..ottt 214-670-4840
Human Resources, City 0f Dallas..........ccoiiiiiiiieiiccec e 214-670-3120
UNited HEAITN CarE........oiieiieiieeee e e 1-800-377-2442
ECKerd HEalth SEIVICES .....ccveieiecie et 1-888-645-9303
CigNa MEMDEE SEIVICES .....eveeiieiieeiee ettt sttt neestesreentesreeneeneesnens 1-800-244-6224
Safeguard Dental
INAEMINILY ..t 1-800-962-9633
HIMIO .ttt et bt et st e b et e e R e reeRe et e e et enean 1-800-880-1800
Spectera Vision
=V o PSPPSR UR PP 1-800-638-3120
L0 I 101V o < SR 1-800-839-3242
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Citi Street VoIUNTary ProQUCTS...........oiiiiiiiieese s 972-652-5000
United Behavioral Health ..o e 1-866-222-3757
COBRA AGMINISTIATION ..ottt sbe e e 1-800-969-9544
EMSP QNG DCAP ...ttt ettt e st e et e e ate e nbe e nbe e 1-800-521-5505
HUMAN SEIVICES ...ttt ettt ettt et e b ste et e sbeeneesaeereeneeseeeneenee e 214-670-4406
Hypertension Testing
T T N TN o] o] T SO SPSS 3-1-1
L8] 0T a1 T2 LA o ] o USRS 214-670-0519
Industrial Wastewater DiSCharge PErmitS.........cccooviiiiiiiiie e 214-670-4424
Industrial Wastewater Spill to Wastewater Treatment System (24 HOUIS) .........ccccvvvvevernenne. 214-744-5005
Interagency Transportation Project Coordination
Dart/MCKINNEY TrOHBY ..o 214-670-4289
(@010 ) Y R (0T T I (0] =T od PR 214-670-7748
TXDOT ROGH PrOJECTS. .....uveveiieeiieiie ittt sttt ste st te et sre e esbesseestesteenaesrestaenaesreas 214-670-4262
North Texas Tollway Authority (NTTA) ProjectS........ccoooviievrienieie e 214-670-5662
INEErNALIONAl ATTAITS .. ....iiii et 214-670-3319
Intersection Traffic DIFECTION. .......cc.cii i s 214-670-5816
o] oI T 1 - PSSR 214-670-5908
JUNK IMOTOE WENICIES ...ttt sttt ettt et et n e stesteeneeeneentesaeeeeenas 3-1-1
Lakes, Upkeep and Maintenance
Central - Old City Park and SOuth Dallas............cccccuiiiirinininieisenese e 214-670-7635
NE area - Lake Ray Hubbard and White ROCK...........cccoooveiiiiiie e, 214-670-8281
NW area - Bachman and Turtle Creek.........coooiiiieiiiiie e 214-670-6374
SE @rEa - SHMONS .....itiiiiiieie ettt bbbttt bbb e 214-670-0968
LAN/PC HEIP DESK ...ttt sttt sttt sttt nte et e nae e e nne e 214-670-1234
Land ACQUISITION (PArK)........cccueiiiiieiii s e ettt e e sn e snee e e nneenre s 214-670-4103

Landfill Sites
McCommas Landfill - 5100 Youngblood

ENtry INFOIMAatIoN ......c.oiiiii it s 214-670-0977
T CCR @] o T=T - A o] SRR 214-670-0989
Northwest Transfer Station - 9500 Harry Hines

ENtry INFOIMALION .....ocueiiieie e s 214-670-6150
T CC R @] o T=T - A o] o SRR 214-670-6164
Southwest Transfer Station - 4610 S. Westmoreland ............ccccoovviinineniicicns 214-670-1927

Library - Central
Circulation (OVEIAUE) ........oeiiueiieiee ettt eneesee e e nee e 214-670-1740
General INFOrMAtION.........coi i 214-670-1400
MEELING ROOMS ...ttt 214-670-7800
Reference and BOoK INfOrMation ...........cooiiieiiiice e 214-670-1700
LI5S 214-670-1716
Licenses

2= TCT =T o o I I o o] ST 214-670-3438
BIITIAIUS. ...t et 214-670-3438
D O 3 O] ] 1 OSSR 214-827-5210
=Tt g o | ST 214-948-4480
o TeTot o] g T Tol T o 1 ST 214-948-4400
Health (FOOd PEIMITLS) .......ciieiii e re e 214-670-8083
HOIME REPAIN ...ttt 214-670-3438
HOtEl OCCUPANCY TAX ..uviieiiiieniiiieeiie ettt sttt esaesteeeeseeere e e sreenees 214-670-3438
U g =T U 214-653-7559
MOLOr VENICIE REPAIT .....ocvieieiecie ettt ere 214-948-4400
REGISITALION ...ttt bbb r e 214-948-4480
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SPECIAL PATKING ...t 214-948-3438
LI XSSOSR 214-670-3161
TOW TruCK/AMBDUIANCE ... 214-670-3161
VAlEE PATKING ..ot 214-670-3161
Water Hauler LiCENSE/PEIMILS .......ccviiiieie et 214-670-0989
Water Permits and Pro-Rata...........ccoooiiiiiiiiiiie e 214-948-4500
WOOA VENUOT ...ttt et bbbttt bbb 214-670-3438
LightS (NEW SEreet LIGNTS)......cciiuiiiiieieieiiisie sttt 214-670-1229
Lights (Repair Of EXiStING LIGNTS......c..oiiiiiiiiie et 888-313-4747
I T Uy YOS P 214-670-8267
LITEEr COMPIAINTS ...ttt bbbttt bbb e e ere s 3-1-1
LOW BiIrth WEIGNT ...ttt st neneas 214-670-8266
Y T I o To] oA @0 o) O 1T 214-670-4567
IVLAPS et h bbb b bR R R R R bR bt Rt Rt b bbb et 214-670-3895
Martin LULher KNG CENTET ........c.oi ittt st see e s seeene e 214-670-8355
Maternal Health/Prenatal SErVICES. ..o 214-905-2100
Y Ao T @ 1 = S 214-670-4054
MEOIA INQUITIES ...ttt bbbt bbb eneene s 214-670-3322
Minority Business Opportunity/Contract COmplIanCe............ccocvriiiriieiiinii e 214-670-3346
MOSQUITO CONLIOL ..ottt sbe et et sre e e e e 214-948-4429
MUNICIPAl COUI JUAICTAIY ...vviiiiitiieeie et 214-670-5573
Municipal Court - Ticket INfOrmMation ..........coce i 214-670-0109
Museums
African-American Museum (Fair Park) ..........cccocvvveiiiiiiie i 214-565-9026
Age of Steam Railroad Museum (Fair Park) ..........cccocvnirineneinie s 214-428-0101
Dallas Historical Society/Hall of State (Fair Park) ..........ccccocovivviieiiiivecie e 214-421-4500
Dallas Museum of Art (1717 N. Harwo0d) .........cceveiiiiieiesree e 214-922-1200
Dallas Museum of Natural History (Fair Park)...........cccccooriiinenniiiinc e 214-421-3466
Old City Park (1717 GaN0 St.)..uecveieierieieieeseee et enesneenens 214-421-5141
The Science Place (Fair Park).........cocccooeiiiiiieeiiee s sie e s see s s 214-428-5555
The Women’s Museum: An Institute for the Future (Fair Park) ...........ccccooeveiiiinnne 214-915-0860
Music
The Dallas Opera (3102 Oak Lawn Ave., Ste. 450) .....ccocevieiireieeie e 214-443-1043
TICKEt INFOIMALION ...t 214-443-1000
Dallas Symphony Association (2301 Flora St., Ste. 300)........ccccovvvviiriininenieieeeene 214-871-4000
Dallas Wind Symphony (Fair Park)..........cccceoiiiiioniieiie e 214-565-9463
Smirnoff Music Centre (Fair Park) ..........cccooeiiiiiiiii e 214-421-1111
TICKEt INFOIMALION ..c.viiieieceee et sre e e sne s 214-692-0203
National FIood INSUraNCe PrOgram ..........ccoiiiieiiiiee et 214-948-4690
Neighbornood Petition PAVING ........ccccciiiiiiie ittt 214-948-4123
LS I - Vo T SRR 214-670-3911
AN o ESt 2N =0 1 111 o o SR 214-948-4429
Office Of CUITUIal ATTAITS. .......oo ittt 214-670-3687
Office of HOUSING COMPIIANCE ......ocviiiiiiie i 214-670-5334
OFfice OF SENION ATTAIIS ....cviieee et ste e 214-670-5227
Parade PEIMITS ...ttt sttt et et ente st e teste e e saeerennee e 214-939-2701

Park and Recreation Department Operations
24-Hour Activity Line
(See complete listing in Yellow Pages)

Park Design and Development - City Hall, BFS ... 214-670-4107
Park INSPECLION ANG SUIVEY .......ecviiiiiiiciie ittt sttt et ra e sbesta e e e steanaesrennes 214-670-8811
Parkland POLICE ROOIM........cciiiiiiiicie ettt ste e s be e s baesaeesabeenbeenbeenbeeas 214-590-8435
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Parking Information

Parking Adjudication/Hearings, City Hall, 2BS .............cooiiiiiiiece 214-670-4830
Parking ENfOrCEMENT ........ccviiie e re e 1--866-247-1951
Parking Meter MalfunCLIONS ..........ccooiiiiiiiicee e 214-670-7421
Residential Parking ........covooiiioiiieeie ettt 214-243-2083
R L= SRS RRPR 214-670-3161
Paving Information (new streets, alleys or Sidewalks)..........cccccoovvevieiiiiiciiiicieccce e 214-948-4250
Pediatric Health Program........cooii s 214-670-8358
Pension Funds
Civilian (Employees’ Retirement FUNA) .........ccovoiiiiiiiiciccee e 214-670-4001
Police and Fire PEnsion FUNG ...........coviiiiiiiii et 214-638-3863
Performing Arts Facilities
Majestic Theater (1925 EIm Street, Suite 300)........cccccveviriieriesieeieere e 214-880-0137
Meyerson Symphony Center - Administration (2301 Flora) .........ccccceevvvvevvivenenne. 214-670-3600
MUSIC Hall (FAIF PArK) .......cooiiiiiee et 214-565-1116
PicniC Shelter RESEIVALIONS. ........oiiiieie ittt st nee s 214-670-8740
Planning and Development INformation ............ccccoe i 214-670-4118
PIAt RECOIAS ...ttt ettt e e st e e s be e e be e e aae e sbe e sbeesbeesteestbeanbeenbeebaeas 214-948-4280
Police
o= 1o < 1Y OSSR 214-670-7448
PUBLIC INFOrMALION ....cviiiiicc et re e 214-671-4065
Internal Affairs (Complaints Against Police EMpPIOYees)........cccooviveiiiieiniceiieienne 214-671-3986
Investigative Sections (Burglary and Theft Follow-up)
Central Districts, 334 S. Hall ..o 214-670-4414
North Central Division, 6969 MCCallUM...........cocueeiiiiiieiiiiie e 214-670-7236
Northeast Division, 9915 E. NW HWY. ..o 214-670-4416
Northwest Division, 2828 SNOTECIEST .........cccoviririiiiiiiee s 214-670-6179
Southeast Division, 725 N. JIM MiIller R ......c.vuvviiiii e 214-670-8346
Southwest Division, 4230 W. HHINOUS ......vvveeieiiieeeeeeee ettt e e 214-670-7471
N T oo £ (o B 1V 1] o] o USSP SR 214-671-3120
ASSEE FOMTEITUIE. ...ttt sre e 214-671-3125
Diversionary (Prescription FOIGEIES)......coiovairririaieieiee et e 214-671-3136
Patrol Divisions (Also for vacation surveillance requests)
Central Districts, 334 S. Hall .......cooiiiiiiee e 214-670-4413
North Central Division, 6969 MCCallUM...........cocueiiiiiiei i 214-670-7253
Northeast Division, 9915 E. NW HWY. ......ccoiiiiiii e 214-670-4415
Northwest Division, 9801 Harry HiNES..........cccocviiiiiieiie s 214-670-6178
Southeast Division, 725 N. JIM MIHIEI........oooviiiiiie s 214-670-8345
Southwest Division, 4230 E. HIINOIS ......ovveveieeiieieeeeeee ettt e e e e e eeaneees 214-670-7470
PEISONNEL. ... ettt et nbe e e 214-671-4400
Population & Housing Est. and FOreCasts...........ccuvveiiiiieiiiiiiie e 214-671-3060
(0] 0T 7 A To [T Lol ST 214-670-8333
WICE SEOLION ...ttt sttt ettt et e bt e e e besneesbesbeenee e 214-671-3230
YOULh SECHION (24 HOUIS) ....veviiiii ettt s te e sne s 214-671-4268
POLICE PrESS ROOIM ...ttt sttt ettt e e ae e be e sbe e sbeesaeesabesnbeenbeenbeenbeeas 214-653-1740
POLICE REVIEW BOAIT........ecuieieiieieeieie ettt ee e ste e saesteenae e 214-670-3246
Police and Fire Pension FUNG...........coiiiii e 214-638-3863
POIULION TNABX.....iiiiiiiie ittt ettt e s te e e te e sbe e sbeesteesbeesabeenbeenbeenbeea 214-948-4439
Population and Housing INfOrMation............c.oov oo e 214-670-4144
Prenatal and Maternal Health SEIVICES ..........cooiiiiiiiiii e 214-905-2100
Public Market INfOrmMAatioN..........ccoiiiiiie s 214-939-2746
Purchasing and Material Management..........ccooiiiiireriiiieieieese s 214-670-3326
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QUANErMASEET (POICE) ...t 214-670-6094
Radio, MUNICIPAl (WRR) ...ttt sne e neeseeeree e 214-670-8888
Radio Outages - Trouble RepOrts (24 HOUIS) .....ccveiieiiiierieeiiec e e sie e sie e sieesee e sine e sneeeneeens 214-670-8755
Rat Control INFOrMALION. .........cocieiiii et rae e 214-948-4429
Real Estate ADANAONMENTS ......c.eiiiiiiieieiiee ettt sttt et entesee e eesaeeneesaeaneas 214-948-4086
REAI ESLALE LBASES. ... . eiitieie ittt sttt ettt ettt sbe st e et esb e e st e b e sbeeneesaeeneenee it 214-948-4090
Recreation Centers (See Park and Recreation Department Yellow Pages)

RecyCling INFOrMELION .......coiiiiiic s 214-670-4475
L [0 1 [] o SPSSRPRSS 214-670-4795

Reservations of Park and Recreation Department Facilities
(See Park and Recreation Department in Yellow Pages)

Retirement

Employees RetireMent FUNG..........cccviiiiii e 214-670-4001
REUNION ATENA ...ttt b bbb bbbt e st e st b ettt st et e e b e 214-939-2770
RIDESHARE (DART) ..ttt st testessesaeseeeenaeneesessessessessesenens 214-747-RIDE
Risk Management (Filing Claim AgainSt City) ......ccceiieiiiiiiiesie e 214-670-3120
Sanitation COIECLION SEIVICES ......uoiiiiiiiiiiiite it bbbttt 3-1-1
SCNOOI CrOSSING GUAITS. ... .cueiuieieiiiitisiet ettt bbbt e 214-670-5816
SECUIEY ALIMS L.ttt ettt sttt e e s eeene e besaeeseeseeeneesaesteenaennens 214-670-3438
SENIOT CIIZENS SEIVICES ....vivieiietiieieti ittt sttt sttt ettt ne et ens 214-670-8169
Service ReqUESES (Al CILY SEIVICES) ......ciuiiiiiiiiieieiie sttt 3-1-1
Sewer Stops - Water Main Breaks .........ccooiiioiiieie ettt enee e nne s 214-744-5005
Sewer (Sanitary & Water)

PRIMNITS <. bbbttt bbb 214-948-4500

ST Y TSP 214-744-5005
Shooting Ranges EIm Fork (10751 Luna ROAd) ......cccevviiiriieiie e 972-556-0103
Sign Ordinance INFOrMALION ..........ccoviiiiiccce e e nre s 214-948-4480
Signals, Traffic, OUL-0T-OFUEN ........cci it te e seesteeneenre s 3-1-1
SMOKING INFOFMALION ....c.eiiie ettt ereenae e 214-948-4429
Social Service Referral - ACHON CENTEI........cc.iiiiieii ettt nee s 3-1-1
Solid Waste Disposal (See Landfill Sites)
South Dallas/Fair Park TruSt FUNG.........c.ooiiiiieie e 214-670-4253
Special Collections

Beer & LiQUOT LICENSE. ....cuiiieitiitie ettt sttt sttt ne e nnas 214-670-3438

SECUNILY ATIMS .. 214-670-3438
Special Events - City Hall

INFOIMALION ...t bbbttt et e 214-670-4021

ROOM RESEIVALIONS ....c.vevieii ettt sttt st ne et sreeneenre e 214-670-4818
SPeed NUMPS/DUMPS ...ttt eseesteeneesaeereenaenne s 214-670-4020
SHALISTICS ..ttt ettt sttt ettt sttt bbbt R e bt Rt R Re Rt e bt Rt et e nbeeRe et e naeen e e nbeereas
Storm Drain Cleaning OF REPAIN ........ccviiiiiiieie ettt e s ste et ae e e be e e sresreeneenre s 3-1-1
Storm Drain FIOOTING ......covoiiiieie ettt saeeneesae e 214-948-4690
Storm Water Quality ProbIEMS ..........ooiiiiiieccee et nnae s 214-948-4201
Street

CIBANMING ...ttt bbbtk b bbbttt e bt b e ene s 3-1-1

Closures (RESIAENTIAN) .........oiiiie et 214-670-4020

[ =22 Vo PSPPSR 3-1-1

LIGNTING oo 214-670-3260

AN T LTRSS 3-1-1

L]0 U RSSO 3-1-1

SIgNS/MArkings (NEW) .....ecuiiiieiieie sttt sttt re e 214-670-3260

SIgNS/MArKings (EXISTING) .....ouviveiuirieieieieeeise sttt ene s 3-1-1
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SUITaCe IMPIOVEMENTS .....c.veuiiiiiiiiieete e 214-948-4686
Y =Tc Y =T oo [o] g (o T Lo ) I PSSR 214-670-8083
Subdivision Applications/INfOrmMatioN ...........ccccee i 214-948-4454
SUIPIUS REAI ESTALE ...ttt 214-948-4089
Surveys (City Property ONIY) .....ooo oottt 214-948-4280
Swimming Pools (See Park and Recreation Department in Business Blue Pages)

Apartment POOI INSPECLION .......ocviiieiiciece e 214-670-5121
Tax Account INQUITieS/CUSTOMET SEIVICE ......cviiiiiiitiieieiee et 214-653-7711
TaXi SErViCe COMPIAINTS.......cii ittt et e see e e neeseeeneeneas 214-670-3161
TDD LIDIAIY .ot bbbt bbb 214-670-1716
Telephone Trouble REPOrtS (24 HOUIS) ...c.ooviiiiiiie e 214-670-3200
Tennis Courts (See Park and Recreation Department in Yellow Pages)
Texas Discovery Gardens — Failr ParK.........ccccoviieiieeiee i sieesie e sie e e ste e sre e e sneesne s 214-428-7476
Theaters

Dallas Theater Center, 3636 Turtle Creek BIVA. .......coovevvveeieiee et 214-526-8210

TICKE INFOIMALION ...ttt 214-526-8857

Shakespeare Festival of Dallas

3630 Harry HiNes BIVA. ........ooiiiiiiieee e 214-559-2778

Theater Three, 2800 ROULN ST, ....vvveiiiiiiiieeeeee ettt e ettt e e e e e e reer e eeeesnenaans 214-871-2933

TICKEt INFOIMALION ... e e 214-871-3300
Thoroughtfare PIANNING .......coviiiieieee bt 214-670-4038
Ticket Information (MUniCipal COUN) .......cooiieieii e e 214-670-0109
THAFFIC COUNTS ...ttt ettt bttt e e e b e s e b sbeeneesbeeneenbeseeeneenras 214-670-4036
Transportation Planning

Transit (DART Coordination)(McKinney Trolley) ... 214-670-4147

Thoroughfare PIan ..........ooeiiirie e et 214-670-4038
Trash COlECTION SEIVICE..........ccuiiiiiieee e 3-1-1 or 214-670-5111
Tree Limb COIIECLION SEIVICE ......iiiiie ettt st sttt ste et e b sre e e e tesreeneennas 3-1-1
Tree Obstructing Streets/Alleys/Traffic ViSiDILY .........c.cooi i 3-1-1
TrINIEY RIVEE PTOJECT ...ttt e e e e e te e sre e sneesneesneenneas 214-671-9500
ULIHILY MANAGEMENT ..ottt nb b e 214-670-3015
Utility Pay Stations

Martin LUTher KiNG, Jr. ..ottt 214-670-8354
WWESE DAIIAS ...ttt bbbt 214-670-6348
VAIEE PAKING ...ttt 214-670-3161
RT3 (o G0 011 (] PSPPSR 214-948-4429
VICE SECLION ...ttt b bbbt b et b bbb et nenne s 214-671-3230
VISITING DIGNITATIES .....evieeieiee bbbttt 214-670-3319
Vital Statistics (Birth and Death CertifiCates)...........ccorvrieriiierie i 214-670-3092
Waste Hauler Permits - Solid Waste oF Trash ... 214-670-0989
Wastewater Discharge Permits for INAUSTIIES .........cocveiveieiiieccce e 214-670-4424
Waste/Main Breaks - Sewer Stoppage (24 HOUIS) .....ooeieiiieeieeeee e 3-1-1
Water Permits (Development SEIVICES) .....cccciiiiiiiicieecie ettt 214-948-4500
Water ULility CUSIOMET SEIVICE .....cviiiie ettt sttt sre e 214-651-1441
Weddings in Park and Recreation FaCilities ...........cccooviiiiiiiiiiic e 214-670-8740
RTAT <=0 I o aaT o] o1 )£ SRS 3-1-1
West Dallas MUItIPUIPOSE CENLEN .......c.eiiieiie e ste ettt e e ee e nne e e 214-670-6340
WIC (Women, Infant & Children’s) FOOd Program ............ccoceeiiniieneneininsesese e 214-670-7200
WRR MUNICIPAT RAGIO ...ttt 214-670-8888
YOUth and Family CHIMES .......ccciiiiiiiciieee ettt e e e ste e sre e sreesnaesneeanees 214-671-4220
YOULN SBIVICES ...ttt bbbttt b bbbttt 214-671-4220
Zoning Board of AdjuStMeNnts (VarianCesS) ...........cuuerierierieiniiisie st 214-670-4206
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Zoning Information/Building PermitS.........ccoiiiiiiiiiiiiee e 214-948-4480
Zoning Ordinance AdViSOry COMMITIEE .........cooieiiieee et 214-670-3086
Ao Lo I Y A O F= =1 T [ o 1T 214-670-5656
NON CITY
Aged & Disabled Services (Long Term Care).......cccvveveieeieie s se e se e 214-630-9539
MEAIS ON WHEEIS.......cueeeiicii et e s re e eenns 214-689-0639
ASSUMET NAMES (COUNLY) ...ttt sttt et e ste st e eesteene e aeeneenee e 214-653-7177
Attorney General (State) (Consumer ProteCtion)..........ccccveveieieeiiiii i 214-969-5310
Auto Registration (Dallas County Tax ASSeSSOr OFfiCE) ........cccvurireriiiiiiiiscsenieeeeeeie 214-653-7621
Better Business Bureau (24 Hr Automated Information System).........cccccooeveievienieeieieeeennenn 214-220-2000
Chamber of Commerce, Greater Dallas..........eevvviiiiieciriiiiee ettt e e s e e e e e s e 214-746-6600
Communicable Disease Report (COUNLY-WITE) .......c.ccveveiieiieii e 214-819-2004
Community Council of Greater Dallas (Information & Referral).........c.ccoocooviiiiiiiiiiinicinnns 214-742-7215
(@010 01 Y L1 0] 3 7= 11T o SRS 214-653-7011
Dallas Housing Authority - General OffiCeS.......ccocviiiiiiiicic e 214-951-8445
Dallas Tenants Association - Deed RECOITING ..........coerieiriiiiininieieieee e 214-828-4244
Defensive Driving (Colleges)
BrOOKNAVEN ..ot 972- 860-4715
CUAN VAIIRY ...t 972- 860-8210
L =T o o TSRS 214-860-2147
BASHIIEIA ... e 972-860-7113
IMOUNTAIN WIBW ...ttt bbbttt bbb 214-860-8612
N0 1 T 1 ST 972-273-3360
RICNIANG ...ttt 972-238-6144
Southern Methodist UNIVEISILY ........cccveeiiiicic e 214-765-2343
Federal INformation CeNTET.........cvi ittt sre e nne s 1-800-688-9889
INtErnal REVENUE SEIVICE ......ooeieeieeee et 1-800-829-1040
Handicapped Stickers (County Auto Title/Licensing SECtion) ........ccccceveevieerieninesieeie e 214-653-7621
Hepatitis Disease Control (COUNTY-WITE) .......c.eviiririiriiiieieieese st 214-819-2004
Infectious Disease Control (COUNtY-WIAE) .......cccoeeeiiiiiieie e 214-819-2004
Juvenile Welfare (County)
Referral INTOrMation ..........ccccoiiiiiii e 214-747-3711
Child Abuse Reporting, Child Welfare............ccooviiiiiiiniiee e 214-951-7902
Dallas County Children’s Emergency Shelter ... 214-698-4200
Lawyer Referral (Dallas Bar ASSOCIAtION)..........cciiiieieiieiese et 214-220-7444
LiCENSE PIAES = THLIES ..o.viivieieiieciie ettt ettt reenee e e 214-653-7811
Marriage Licenses (COUNLY CIEIK).......ooiiiiiiiieiiieee et 214-653-7559
Nursing Home Licensing (Texas Health Department)..........cccocvvvieiieiie i se e 817- 264-4000
Passports
L] (ot O 1< ST 214-653-7691
Health Immunizations (COUNLY) .....ccuieiiiireiee et 214-819-2163
Senior Citizens
AGING INFOIMATION ..o s 214-379-4636
Small Claims Court
East Dallas, 3443 St. FranCiS AVE. .....uuviiiieiiieeeeieiiee ettt e e e s s srea e et e s s nesrereeeeees 214-321-4106
Garland, 305 N. Fifth ..ottt 972-276-8504
Mesquite, 823 N. GAIIOWAY .......ceererieeiieieieee st 972-285-5429
Oak Cliff, 410 S. BECKIBY ..ottt 214-943-6980
State Sales Tax (State Comptroller’s OffiCe).......cccvvvviieiiiiiiic i 1-800-252-5555
Tax
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County Assessor and Collector/Property TaX ........couvuerererereneieiesese e 214-653-7711

Dallas County Appraisal DiStriCE..........coiiiiieieriieee e e 214-631-0910
Texas Department of PUDIIC SAfety ......cccveiviiiii e e 214-653-7811
Tuberculosis Control/Venereal Disease Control (County-Wide)

Clinic Services and Field SErVICES........ccoiviiieiiiieeseeee e 214-819-2071
Visitors Information Center

UNION TEIMMINAL ..ot bbb 214-746-6603

RENAISSANCE TOWEL ...cvviiiieete ettt ettt te e sttt e st e e be e sbe e sbe e saeesaeesbeesbeestaesteesrnens 214-746-6677
V0 (= g (=0 111 =1 (o o PSSR 214-637-7937
WEITAIE (COUNLY) ..ottt et sae et e st e na e saesbeenbesbeene e e e 214-920-7850
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