GREENLEAF VILLAGE HOMEOWNERS ASSOCIATION

FREQUENTLY ASKED QUESTIONS

Who belongs to the Association?

Any homeowner who accepted title to a home within the Greenleaf Village tract automatically becomes a member of the Association (Article 1.9 & 3.1 of the Declaration) as well as any current lot owner (builders and developer).  The membership in the Association is mandatory, which comes with both obligations and rights for any member in good standing.  Members are allowed to participate in the voting process for the Directorships on the Board of Directors including running for the Board of Directors.  Members may serve on various committees or simply participate as a member in expressing concerns and providing input.

Who pays assessments to the Association and who collects the assessments?

The Assessments are billed in December of each year and due in January.  The assessments are currently $165 per year.  Each member is obligated to pay the annual assessment to the Greenleaf Village Homeowners Association and the funds are collected by Cornerstone Association Management Services, who is currently retained as the management company.  The funds are held in individual account(s) in the name of “Greenleaf Village Homeowners Association, Inc.”  with banking currently at Bank One of Texas on Mockingbird Lane in Dallas.

Who is responsible for the Streets, Street Lighting, Traffic Controls?

The streets, utilities including streetlights and arterials were all originally installed by Dallas Housing Authority (as developer) but thereafter maintained by either the City of Dallas individually or in cooperation with the utility company who provides service (specifically in the case of streetlights).  Arterial's such as stop signs, speed limit signs, etc. are maintained by the City of Dallas after installation by the Developer and the City is responsible for enforcement of all traffic laws, as these are public dedicated streets.   

What common areas are maintained as part of the annual assessments?

The Common areas are delineated on the recorded plat for the Greenleaf Village subdivision.  The common areas consist of dedicated common areas such as parks, drainage areas and lots that will be preserved aesthetic reasons and ultimately dedicated to the Association.  The Association may also choose to mow right-of-way or easement areas that surround the perimeter of the Community to keep the appearance of the Community attractive as the City only mows on infrequent intervals.  The assessments do not pay for maintenance of vacant lots owned by private owners or homebuilders. 

How does the Association handle Crime, Vandalism, and Animal Control Issues?

The Association is not responsible for addressing Crime, Vandalism (unless to a common area) or Animal Control Issues and homeowners are directed to contact the Dallas Police Department or City of Dallas Animal Control regarding the respective issue.  The Association can organize a Crimewatch/Citizens on Patrol Committee to facilitate better communications between the various agencies who provide these tax payer services. 

Who is responsible for making sure that all homeowners mow their yards and general upkeep of their property?

The recorded deed restrictions provide sufficient rules and restrictions for each member to follow in maintaining their own property.  A “Common Applied Rules and Regulations” is enclosed that summarizes the types of issues that are typically encountered.  Cornerstone AMS is currently engaged to provide management services to the Association and in doing so, makes routine inspections sending various forms of correspondence to homeowners regarding their required compliance with the restrictions.  

The Association restrictions supplement if not provide more restrictive enforcement provisions that the existing City code, enforced by City of Dallas Code Enforcement.  In some cases however, homeowners should contact the City first as they have a far less tedious approach to enforcement and can therefore get some problem issue resolved more rapidly.  See the problem resolution table for an example and contact information.

Issue/Problem
 Resolution #1
1st Contact
 Resolution #2
2nd Contact

Yard Maintenance
Better upkeep
Association
Code Enforcement
City of Dallas

Disabled Vehicle
Remove/Concealed
Association/City
Cited/Towed
City of Dallas

Trash/Debris left out
Contain/Conceal
Association
Citation 
City of Dallas

Noise Disturbance
Reduce Noise
Police “311”
Considerate of others
Association letter

Crime in progress
Police action
Police “911”
Communicate/HOA
HOA Crimewatch

Dog Barking 
Reduce noise
Animal Control
Communicate/HOA
Association file

Dogs loose
Capture & Return
Animal Control
Communicate/ HOA
Newsletter

Vandalism 
Police report
Police “311”
Communicate/HOA
HOA Crimewatch

Speeding on street
Police action
Police “311”
Communicate/HOA
HOA Crimewatch

Street lights out
Repair Lights
TXU
Communicate/HOA
Assoc/Crimewatch







CONTACT NUMBERS: GREENLEAF VILLAGE HOA (214) 520-0099





POLICE (Emergency)

911





POLICE (Non-Emergency)
311






ANIMAL CONTROL

311

